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The sales performance was scored from 0 to 10 and experience was in years. In order to use SPSS you must 

first decide how to encode the data. Just to remind you of the different categories (see Chapter 1 for more 

detail here – this is just a brief recap): 

Nominal – Numbers are used only to represent categories (e.g. 1 lecturer, 2 student). 

Ordinal – The order in which the data occurred (e.g. first, second, third in a competition) is meaningful, 
but one cannot draw any conclusions about the differences between the points (e.g. is the difference 
between first and second the ‘same’ as that between second and third? What about fourth and fifth?) 

Interval – The order is meaningful as above, but now the data is measured on a scale where the differences 
between points on the scale are now meaningful (e.g. asking people to score their interest on a scale of 
0–5, with the difference between 1 and 2 meaning the same as 4 and 5, and so forth).

Table 14.5

Incentive Sales performance Experience

Commission only 3   5

1   3

5   6

2   4

2   3

2   5

7 11

2   4

Salaried 7 10

5   7

3   6

5   7

4   7

7 11

6   9

4   7

Mixed 9   12

2   3

6   8

3   5

4   7

4   8

4   7

6   5

4   6

6 10

2   3

8 11

5   6
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